“Where qua|it9 and innovation come natura“gl”

Riggins Construction and Management Inc.
1816 N. Old Tustin Avenue, Suite A
Santa Ana, CA 92705

December 11, 2003
To the Staff of R.C. & M., Inc.:

We would like to express our deepest appreciation to the entire Riggins Organization upon the
successful completion of the tenant improvements within our new, 24,000 square foot food
manufacturing facility in Chatsworth, California.

The entire execution and management of the project exceeded our expectations by a substantial
margin. While we were initially impressed with your attention to detail during the planning
stage, we were equally pleased with your ability to coordinate the subcontractors, establish a
rapport with building inspectors, and finally, to bring the project to completion within an
appropriate time frame and on budget. Throughout the project, you continually demonstrated
the value of your many years of experience, as well as the highest degree of ethics, character and

integrity.

We want especially to extend our thanks to John Riggins who personally supervised the project.
Working with John (and his two trusty companions) was a daily pleasure. The expertise, wealth
of knowledge, and devotion to excellence that he demonstrated was no less than inspiring. We
believe that you all played an important part in laying the groundwork (literally) for our
company’s future growth, and it is with eager anticipation that we look forward to our next
expansion when we will have another opportunity to work with the Riggins Company. It was a
rare pleasure to have you on board, and to entrust your fine company with a project as important
as this one was to us. We can’t thank you enough.

Sincerely,
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Robert Goldberg and Petl/u/lL
Earth Island
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