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March 20, 1996

John E. Riggins

Riggins Construction & Management, Inc.
1816 N. Old Tustin Ave., Suite A

Santa Ana, CA 92701

Dear Mr. Riggins,

During my last twenty years in business, I have written three endorsement letters. In each case,
the vendor's performance was so extraordinary, I was compelled to comment.

This is the case with your company. As you know, my personal experience with building
contractors has not been good. My experience with your company has been the exception.

The new facility you built for my company is beautiful. The craftsmanship is first class, you
finished the project on time and under budget, and your response to our punch list has been first
rate. Overall I couldn't be more pleased.

Tom Riggins' management of the project does credit to himself and to your organization. He was
able to deal very effectively with our time constraint problems and handled our special regulatory
constraints with great calm and efficiency. His work is very much appreciated.

Please feel free to use me as a reference in the future.

Sincerely,
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Daniel B. Guinn
President




